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How to Reach Us

How can we improve access to 
justice in both official 
languages? it is a question 
that calls for numerous 

answers. indeed, there is no single 
solution that applies in all cases. The 
ways to improve access are as diverse as 
the people involved in designing and 
implementing them. 

whether it is through the network of 
stakeholders working in the field of 
Justice and security, a pilot project that 
seeks to provide a seamless access to 
justice in french or the creation of 
justice information hubs, the articles in 
this edition present initiatives that all 
aim for the same goal, while using 
different methods.

in capsule 41, you will meet Daryl 
schatz, regional Director of the Prairie 
region Business and regulatory law 
Portfolio and section 41 coordinator in 
saskatchewan. 

also, don’t miss an interview with our 
summer student, a look at some 
promising projects funded by the 
Department, an article on linguistic 
Duality Day, as well as the olQuiz, 
which deals with organizations repre-
senting official language minority 
communities!

Happy reading!

The Justice in official languages team 
of the official languages DirectorateW
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Network of Stakeholders Working in the

“continues its work and increases the scope of its efforts”

— By —

robert Doyle,  
chief, executive secretariat,  

Public Prosecution service of canada 

and monique landry,  
Policy analyst, official languages Branch,  

canadian Heritage 

Section 41 in Part VII of the official languages act reflects the commitment of all federal departments and agencies to 
enhancing the vitality and development of English and French linguistic minority communities as well as fostering the full 
recognition and use of both English and French in Canadian society.

There is a network within the federal government that brings together all institutions that share, directly or indirectly, a 
justice and security mandate and who work in close collaboration to ensure the implementation of Part VII of the OLA.  
We asked members of the Network to tell us about their very interesting governance mechanism.

Field of Justice and Security

Pooling the experience and expertise of institutions 
that share a similar mandate creates a dynamic of 
complementarity and cooperation. The network’s 
members know, given the nature of the activities within 
their respective institutions, how intimidating it can be 
for someone to deal with the legal apparatus and its 
administrative mazes, especially when in a vulnerable 
state. as a result, many individuals from official 
language minorities hesitate to exercise their language 
rights. That is why the network has made it its mission 
to work in close collaboration to improve access to 
justice and security for members of those 
communities.

held in ottawa and had brought together representa-
tives of federal institutions and francophone minority 
organizations. since then, the network has continued 
its work and increased the scope of its efforts. it is 
preparing a new forum on youth in a vulnerable state, 
this time focusing specifically on young anglophones 
in Quebec, to be held in montreal this winter. it will be 
issuing an update that will provide institutions in the 
network with some approaches to address specific 
problems that can lead to delinquency.

The relevance of the national network is now undeni-
able, so much so that for over a year now, the same 
spirit of sharing and collaboration has produced 
regional cells. The provinces and territories are being 
encouraged to set up groups adapted to their own 
specific characteristics and needs. some very fruitful 
first meetings have taken place, and the follow-up has 
already led to some promising projects and initiatives.

Robert Doyle 
Telephone: 613-952-0267 
Robert.Doyle@ppsc-sppc.gc.ca

Monique Landry 
Telephone: 819-934-9192 
Monique.Landry@pch.gc.cacreated in 2007 on the initiative of the Depart-

ment of canadian Heritage, the network of 
stakeholders working in the field of Justice 
and security now has the wind in its sails. By 

involving ten federal institutions working in concert for 
over eight years— the canada Border services agency ; 
canadian Heritage; correctional services canada; 
Health canada; immigration, refugees and citizen-
ship canada; Justice canada; national Defence; the 
Public Prosecution service of canada; Public safety 
and emergency Preparedness canada; and the royal 
canadian mounted Police (rcmP)—the network aims 
to help these institutions better fulfill their obligations 
under Part vii of the Official Languages Act. most 
importantly, it aims to provide all canadians with the 
benefit of an organized and concerted action in sectors 
where they can make a difference.

initially coordinated by the Department of Justice 
canada and later by the rcmP, the network is now 
under the guidance of the Public Prosecution service 
of canada for the next two years.

armed with a three-year plan, the network has set clear 
goals and is taking concrete action to reach them. These 
goals include exchanging information about practices, 
mechanisms and knowledge pertaining to justice and 
security issues in the area of official languages. They 
are also intended to enable institutions in the network 
to develop shared mechanisms for consulting and 
engaging with communities, to make services available 
to anglophone and francophone minorities, and, in a 
more pragmatic fashion, to provide data for the institu-
tions’ annual reports on official languages.

The action plan has already yielded tangible results. 
for example, it has led to the creation of a communica-
tion and exchange platform where one can find official 
languages reports from all federal institutions as well as 
a number of other documents that are likely to 
encourage increased cooperation among them.

in addition, the first issue of the newsletter, in 2010, 
included an article about the network that discussed 
the results of the forum on vulnerable Young franco-
phones in minority communities, which had been 
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http://www.justice.gc.ca/eng/rp-pr/csj-sjc/franc/new-bul/01/index.html
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a new pilot project in ontario

take note!
residents of the ottawa area who wish to know more about  

their language rights or any other area of law  
can simply go to the ottawa legal information centre.  

it is only a six-minute walk from the courthouse!
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Since May 2015, the Ottawa 
Courthouse has been the scene of a 
pilot project aimed at providing a 
seamless access to justice in French. 
We present here a brief overview of 
the new initiatives put into place.

the methods used in the pilot 
project at the ottawa 
courthouse are based on the 

principles of active offer and are 
designed to ensure a seamless  
judicial process, without the delays 
or additional hurdles that could 
sometimes be associated with a 
request for services in french.

to reach this goal, more signs have 
been installed indicating that 
french-language services are 
available, along with big screens 
displaying information about the 
right to services in french. in 
addition, when a client now selects 
a french-language services ticket, 
the queue management system 
notifies the clerks electronically. 

This pilot project is implementing 
concrete measures in response to 
some of the recommendations 
made in the Access to Justice in 
French report, better known as the 

rouleau-levay report, and in the 
2013-2014 annual report of the 
french language services commis-
sioner of ontario. 

in addition to an implementation 
committee, comprised of the 
ministry of the attorney general 
and legal aid ontario, a legal 
community  engagement committee 
was put into place. chaired by the 
office of francophone affairs, it 
includes members of the judiciary of 
both the ontario court of Justice 
and the superior court of ontario, 
the ministry of the attorney general 
of ontario, the Public Prosecution 
service of canada, and the Depart-
ment of Justice canada, as well as 
jurists from the ottawa region. a 
consultation also took place with 
ottawa’s francophone community.  

The project garnered the support of 
some major names for its launch, 
on may 29, 2015. The Honourable 
madeleine meilleur, attorney 

general and minister of franco-
phone affairs, the Honourable 
george strathy, chief Justice of 
ontario, the Honourable Heather 
forster smith, chief Justice of the 
ontario superior court of Justice, 
and the Honourable lise t. maison-
neuve, chief Justice of the ontario 
court of Justice, have all said they 
are pleased with this pilot project 
and its potential benefits.

The results of the pilot project will 
help determine if measures will be 
implemented in other courthouses 
across the province. we invite you 
to keep an eye out for the next issues 
of the Newsletter to discover the 
impact of this important initiative. 

This pilot will help us identify best practices for making justice 
services more accessible to franco-ontarians province wide.

— madeleine meilleur, attorney general and  
and minister of francophone affairs

“
”

Anik Sauvé 
Téléphone : 613-946-9452 
Anik.Sauve@justice.gc.ca

— By anik sauvé —  
senior Policy analyst 

official languages Directorate 
Department of Justice canada

Kaitlyn, can you tell us a bit about 
yourself?

i am from fort frances, ontario. in 
september 2015, i returned to the 
university of ottawa for my third 
year in the Honours Bsc specializa-
tion in the Psychology program 
(french immersion). 

What were your main tasks this 
summer?

one of my first tasks was to do some 
research into the main organiza-
tions that represent official 
language minority communities 
(olmcs) in each province and 
territory. specifically, i looked at 
their strategic plans to determine 
their particular objectives in the 
area of justice. 

i also updated different databases. 
The list of community organiza-
tions is exhaustive. i was surprised 
at the number of groups who work 
in the area of justice and official 
languages. as for the funding 
database, it enabled me to get a 
glimpse into the sorts of projects 
that have been funded in the past. 

my largest project was to complete 
statistical profiles of the olmcs in 
each province and territory. The 
summaries and graphics that i 
prepared are also useful for visuali-
zing the demographics of the 
communities, which will help with 
strategic planning and with the 
implementation of section 41 of the 
Official Languages Act (OLA). some 
of these statistics were also included 
in an interactive training game i 
developed for the upcoming annual 
meeting of the network of coordi-
nators responsible for the imple-
mentation of section 41 of the OLA.

i also helped out with the organiza-
tion of the linguistic Duality Day, 
which took place on september 10, 
2015.

What did you appreciate the most 
about your experience here?

i have been a french immersion 
student since kindergarten. 
However, outside of my small 
immersion classes i rarely, if ever, 

interview with a summer student
Last spring, the Official 

Languages Directorate hired a 
student to work with the 

Justice in Official Languages 
Team. We invite you to meet 

Kaitlyn Chiasson, who granted 
us this interview.

source: anik sauvé.

had the opportunity to speak 
french. so, i decided to enrol in an 
immersion program at the univer-
sity of ottawa and further challenge 
myself in a bilingual setting; i sought 
a summer job in the public service 
for the same reason. since joining 
the Justice in official languages 
team in June, i’ve had the opportu-
nity to listen, read, write, speak and 
even make presentations in french. 
This was a great way to improve my 
language skills while also learning 
new things about olmcs and 
justice in official languages.  

These past months with the Depart-
ment of Justice have been both 
educational and enjoyable. overall, 
i’m glad to have had the opportu-
nity to work here. Thank you to 
everyone for being so welcoming 
and for helping to make my summer 
a good one!

Thank you, Kaitlyn, for your great 
work and for agreeing to do this 
interview!
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http://www.centreinfojuridique.ca/en/
http://www.attorneygeneral.jus.gov.on.ca/english/about/pubs/bench_bar_advisory_committee/full_report.pdf
http://www.attorneygeneral.jus.gov.on.ca/english/about/pubs/bench_bar_advisory_committee/full_report.pdf
http://csfontario.ca/wp-content/uploads/2014/07/annual_report_2013-2014.pdf
mailto:norman.sherman%40justice.gc.ca?subject=


Daryl schatz is a native of regina, saskatchewan. after 
studying for a year at the university of regina, he 
decided to continue his studies at the university of 
saskatchewan where he earned a Bachelor of science 
in 1982, an ll.B in 1985, and a master of Business 
administration in 1996. He was admitted to the saskat-
chewan bar in 1985 and worked in private practice 
before starting a career at the Department of Justice 
canada in 1998. He worked first as counsel, before 
becoming a team leader, then manager of counsel and 
support staff working on residential schools disputes, 
and finally regional Director, civil litigation and 
advisory services in 2003. since 2010, Daryl has been 
the regional Director of the Prairie region Business 
and regulatory law Portfolio where he oversees the 
legal services provided to clients in the edmonton, 
saskatoon and winnipeg offices.

Capsule 41

section 41 coordinator

Daryl regularly participates in activities aimed at 
increasing awareness of issues related to justice in 
official languages, many of which are organized by the 
association des juristes d’expression française de la 
saskatchewan (aJefs). “i have been a member of the 
aJefs for many years. But since becoming a section 41 
coordinator, my perspective on my involvement in the 
organization has evolved. now i understand even more 
how important the aJefs’s activities are for franco-
phones in saskatchewan because they help ensure that 
they gain insight into a number of justice-related 
issues.” 

Daryl schatz, regional Director of 
the Prairie region Business and 
regulatory law Portfolio and 
section 41 coordinator in 
saskatchewan.

source: ian schatz.

In each issue of the Newsletter, Capsule 41 
presents a coordinator responsible for the 
implementation of section 41 of the 
official languages act within the Depart-
ment of Justice Canada.

In this issue, we introduce Daryl Schatz, 
Regional Director of the Prairie Region 
Business and Regulatory Law Portfolio 
and Section 41 coordinator in 
Saskatchewan.

Did you know?

some members of Daryl’s family are 
from the alsace region in france. Having 
studied german until he finished high 
school, Daryl was able to accompany 
his cousin on a genealogical research 
trip to france and germany in 2011. 
one of his fondest memories of that 
experience is an impromptu meeting 
with members of the local genealogical 
society, during which one of them was 
translating notes in the parish records 
from latin shorthand to french while 
Daryl was translating from french to 
english for his cousin.

in 2013, he had the chance to go back 
and spend several days in the stras-
bourg archives where he consulted old, 
original documents, including a 
handwritten census dating from the 
17th century. what a fascinating trip! 
and what’s more, he took the opportu-
nity to savour his favourite local dish: a 
tarte flambée, or “flàmmeküeche” in 
alsatian!

He’s planning another trip to france in 
2016. Perhaps he will take the opportu-
nity to pursue his genealogical quest in 
the land of his ancestors...

From Saskatoon to Strasbourg

Flàmmeküeche!

Daryl Schatz 
Telephone: 306-975-5190 

Daryl.Schatz@justice.gc.ca

mailto:Daryl.Schatz%40justice.gc.ca?subject=
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a look
at a few projects funded by the Department of Justice canada as part 
of the Roadmap for Canada’s Official Languages 2013-2018:  
Education, Immigration, Communities

> Online training 
The association des juristes d’expression française de la colombie-
Britannique will launch an online-training pilot project on legal topics of 
interest to francophones in British-columbia. The modules, which 
include interactive exercises, will enable participants to increase their 

knowledge of the legal system and better understand their rights.

> Pancanadian environmental scan
The continuing education Division at the université de saint-Boniface 
will prepare an environmental scan on training and tools for court inter-
pretation, court transcription, and legal translation across the country. 
The study will help identify deficiencies and the steps to take to remedy 

them. 

> Long-distance training in police techniques
The collège communautaire du nouveau-Brunswick will study the possibi-
lity of developing long-distance, french-language college-level training in 
police techniques. During the first phase of this project, coordinators will 
compile and analyze long-distance courses already being offered and try 
to identify police academies that are able to provide this kind of training.

The creation of justice information hubs:

Edmonton
The centre albertain d’information juridique, an initia-
tive undertaken by the association des juristes 
d’expression française de l’alberta, opened on april 30, 
2015. it provides free and confidential legal informa-
tion, referral and accompaniment services, in person 
or long-distance.

8627 marie-anne-gaboury (91 street),  
suite 314
edmonton aB  t6c 3n1 
telephone: 780-450-2443 
toll-free: 1-844-266-5822
question@infojuri.ca
www.infojuri.ca

from left to right: ali rachid, Director of the centre; Pierre 
asselin, president of aJefa; and fernande Bergeron, Director 
general of aJefa. source: sébastien guillier sahuqué.

another centre opens its doors!
=

In the last few issues of the Newsletter, we presented a new approach to offering legal information services, support 
and guidance to Francophone and Anglophone minorities: justice information hubs. After Halifax and Ottawa, the 
spotlight is now on the centre in Edmonton.

=
Keep an eye out for announcements about other justice  

information hubs in future issues of the newsletter!

The fédération des associations de juristes d’expres-
sion française de common law will organize a training 
session for those responsible for the legal information 
hubs. it will deal with a number of subjects, including 
best practices, key issues, and current and future 
needs, as well as resource sharing.

collaboration initiative

http://www.ajefcb.ca/?page_id=68
http://www.ajefcb.ca/?page_id=68
http://ustboniface.ca/page.aspx?pid=994
http://ccnb.ca/english.aspx
http://www.ajefa.ca/
http://www.ajefa.ca/
www.centreinfojuridique.ca
www.centreinfojuridique.ca
http://www.justice.gc.ca/eng/rp-pr/csj-sjc/franc/new-bul/index.aspx
http://www.ajefne.ns.ca/communiques.cfm
http://www.centreinfojuridique.ca/en/
http://www.fajef.ca
http://www.fajef.ca
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The Department celebrates linguistic duality
— By norman sherman — 

communications advisor 
communications Branch 

Department of Justice canada

Justice canada marked linguistic Duality Day on 
september 10, 2015 with activities across the 
country to celebrate our two official languages 
and raise awareness about their use in our 

workplace. some 200 employees of the Department 
participated across all regions. 

The national ceremony—broadcast live to the regions 
from ottawa—was led by emcees chantèle ramcharan  
(counsel, criminal law Poliy section) and Éric gingras 
(senior counsel, aboriginal law Directorate). The 
keynote speaker this year was françois Boileau, the 
french language services commissioner of ontario. 
Justice canada’s official languages co-champions 
elisabeth eid and Philippe Hallée presented the official 
languages champions’ awards to the three recipients 
for 2015: Janet Henchey (senior general counsel and 

Director general, international assistance group, 
litigation Branch), Kim Duggan (legal counsel, civil 
litigation and advisory, atlantic regional office and 
section 41 coordinator for the atlantic region) and Jean 
Daniel Boulet (counsel, aboriginal law, winnipeg 
office and section 41 coordinator for the manitoba 
region).

at Justice, there is always an enduring regional flavour 
to linguistic Duality Day. as in years past, each region 
staged its own local celebration with creativity, flair, 
and a sense of fun. informal discussions, quizzes, 
games and food helped everyone enjoy the day!

Norman Sherman 
Telephone: 613-769-6130 
Norman.Sherman@justice.gc.ca

source: anik sauvé.

Access thousAnds of resources:

An essentiAl tool for  
professionAls in the justice system

 simple and intuitive search modes
 resources organized by type
 options for refining searches
	 site format optimized for computers,  

 tablets and phones
 Practice area files

Jurisource.ca is a Canada-wide project of the Association des juristes d’expression française de l’Ontario. Jurisource.ca was made possible thanks to the financial contribution of the Department  
of Justice Canada through the Access to Justice in Both Official Languages Support Fund, an initiative of the Roadmap for Canada’s Official Languages 2013-2018: Education, Immigration, Communities.

if, unlike our 700 subscribers, you are not receiving the 
newsletter via email...  register to be on our distribution list!

are you interested in the Department of 
Justice’s official languages activities? You can 

now consult our 2014-2015 review on 
official languages on our website.

mailto:norman.sherman%40justice.gc.ca?subject=
www.jurisource.ca
mailto:jol%40justice.gc.ca?subject=
http://www.justice.gc.ca/eng/rp-pr/csj-sjc/franc/2014_2015/index.html
http://www.justice.gc.ca/eng/rp-pr/csj-sjc/franc/2014_2015/index.html
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olQuiz
The fédération des communautés francophones et acadienne du 
canada (fcfa) and the Quebec community groups network (Qcgn) 
are both celebrating an anniversary this year. which ones?

Comment nous contacter

Justice in official languages 
official languages Directorate 

Public law sector 
Department of Justice canada 

telephone: 613-954-2998 
fax: 613-954-3294 

jol@justice.gc.ca 
http://www.justice.gc.ca/eng/csj-sjc/franc/justice/index.html

learn more about the organizations representing the official language minority communities 
and their stories by visiting their websites!

?

mailto:jol%40justice.gc.ca?subject=
http://www.fcfa.ca/fr/Qui-Nous-Sommes-_1
http://www.qcgn.ca/history/
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