
Colleagues, 

Below is this week’s operational update. We recently heard from ADM Bill Kroll in his 
update #26. Some key take-aways for us are:  

Resources for Parents: September is here and I know for many of you as parents, this 

means challenges ahead with the school year. For parents and caregivers, new resources 
are now available. There is also a provincial BC’s Back to School Plan, which includes 
new health and safety measures, increased funding for protective equipment (like masks) 

and new learning groups to help keep everyone safe. Please keep in touch with your 
managers and let them know how things are going. You may have differing challenges 
and your managers will work with you to help resolve these where possible.  

Keeping our workplaces safe: As more of us return to the workplace, it is important that 

everyone does their part to keep all employees safe. Many of you have used the health 
attestation checklists required when entering some businesses, or when making a 

request through our Office Entry App.  

A reminder that the app has new features, which include:  

 Multi-day booking: You can now book multiple days within a single request. You will 

still need to complete the health and safety attestation for each day you enter the 

office. 
 Adding visitors to entry requests: You can now add a visitor to your requests 

through the app. Visitors should be entering only for legitimate work-related purposes 
that cannot be done remotely. Employees sponsoring visitors are responsible for 

ensuring they understand and follow all COVID-19 health and safety measures. 
 Check-in/out: A new mandatory check-in and check-out process has been added for 

all employee requests. Please remember to check out.  The check-out feature ensures 
that predetermined building capacity limits are being maintained. 

 Confirmation of approval: Once you have checked in through the app, a proof 

screen will be available to you.  It is not mandatory to show proof of approval while in 
the workplace. However, this screen may be used in case your presence in the 

building is ever questioned. 

A reminder to speak to your manager before requesting access to BCRO worksites and 
ensure you have reviewed the BCRO Return to Work Guide.  Also, please be sure to 

follow the Government of Canada’s clear direction about when employees should 
quarantine (self-isolate) or isolate. If you have any symptoms of illness or think you might 
be developing symptoms, please stay home, check in with your manager, and continue 
to monitor and assess your health. You must be symptom-free for at least 14 days before 

accessing our workplace.  

Boardroom Bookings: Please use the Remote Hearings Input Tracking Sheet when 

booking remote hearings. This ensures there is no double booking of boardrooms and 
also informs IT and Security.  For all other boardroom bookings, continue to use the 

https://www.justice.gc.ca/eng/msgcenter/2020/sept/01.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/resources-parents-children.html?utm_source=getupdatesoncovid19-child-parent-2&utm_medium=eml&utm_content=info-page&utm_campaign=covid-1920
https://www2.gov.bc.ca/gov/content/education-training/k-12/covid-19-return-to-school
https://www.justice.gc.ca/eng/cv/admin/csb-dgsm.html#s1
http://collaboration/ts/bcro-brcb/Forms/RTOC%20-%20Last%20updated%20July%2016%2C%202020.docx
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html#self
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html#self
http://collaboration/ts/nls-snc/Lists/Remote_Hearings/AllItems.aspx


Resource Booking Calendar.  Any requests for the 9th floor boardrooms need to be 
approved by the RDGO by contacting Kathy Cao or Zeida Martinez. 
 
Justice MS Teams Backgrounds – Now Available: If you are representing the 

Department of Justice Canada or the Government of Canada in a meeting, court 
proceeding, etc. via video conference, you can now access official backgrounds in 
the  Forms and Templates section on JUSnet. These approved images work for MS 

Teams and Zoom.  
 
Last, but definitely not least, the PSDI Section has finally moved back to 840 Howe and 
will be occupying the entire 7th floor! If you see your colleagues from PSDI, please extend 

a warm welcome back from their 10 year sojourn away. 

Please stay safe and healthy and have a good long weekend. 

Sincerely,  

Jonathan 

 

Jonathan Chaplan 

Regional Director General / Directeur régional principal  
British Columbia Regional Office / Bureau régional de la Colombie-Britannique 
Department of Justice Canada / Ministère de la Justice Canada 
940-840 Howe Street 
Vancouver, BC V6Z 2S9 
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