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Colleagues, 
 
As I have repeatedly said, your health and safety is the BCRO’s Management’s top 
priority. This is why I am writing to you today to advise that we recently learned of 
suspected COVID-19 cases on the 5th floor.  Below are additional health and safety 
measures we have implemented moving forward.  
 
We are taking a very cautious approach to ensure the health and safety of all 
employees.  Out of an abundance of caution, we have asked employees in the 
impacted areas to work remotely. In addition, where contact tracing has identified 
additional employees that came into contact with potential cases, we have asked those 
individuals, and others on their floors, to work remotely to allow for extended cleaning in 
a manner consistent with the current public health protocols. The risk in taking this 
cautious approach is that it may create unnecessary concern or anxiety to employees, 
however we have opted to err on the side of caution. We will advise you as we receive 
the test results of the impacted employee(s).   
 
Thus, I ask that if you do not have urgent work tomorrow, you should work 
remotely, no matter what floor you work on.  In addition, we are relocating our mail 
and reception and services to the 9th floor tomorrow.  If you work on the 5th floor and 
have urgent work, we ask that you do that work from another floor.  The seventh and 
eighth floors have recently had enhanced cleaning, so we suggest one of those floors.  
 
We have requested the cleaning provider thoroughly clean, disinfect and sanitize the 
impacted floors.  In addition, elevators, washrooms and high touch points in the 
common areas will also undergo cleaning, disinfecting and sanitization. 
 
Guidelines for the Prevention and Spread of COVID-19: 
 
To contain the spread of COVID-19, individuals experiencing symptoms consistent with 
COVID-19 or who are infected with COVID-19, as well as their close contacts, are 
required to isolate themselves from other people for a period of 14 days until they are 
no longer infectious or potentially infectious.  
 
Also, below is a reminder of the guidelines for the prevention and spread of the virus: 
 
• Wash your hands frequently with soap and warm water for at least 20 seconds 
• Use alcohol-based hand sanitizers if a sink or soap is not available (minimum 60% 

alcohol content) 
• Do not touch your face, eyes, nose or mouth 
• Cover your mouth and nose with a disposable tissue when you sneeze or cough or 
sneeze into the crease of your elbow, not your hand 
• Practice social/physical distancing by maintaining a distance of at least two (2) 
meters       between yourself and others 
• Avoid shaking hands 
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Communication on Prevention and Risks: 
 
If you are looking for trusted, up-to-date information, we recommend visiting the 
following specific coronavirus websites: 
 

 For up-to-date information on prevention and risks, please see the Health Canada 
COVID-19 webpage.  

 For a real-time map of Canadian COVID-19 cases and provincial public health 
notices, see the COVID-19 Canada webpage. 

 Suspected v. Probable COVID Case – Interim National Case Definition - COVID-19  
 Health Canada Self-Assessment Tool   
 Resource to support individuals who are seeking medical help consult the I Am Sick 

webpage. 

Mandatory to Wear Non-Medical Masks at BCRO Worksites: 
 
Going forward, we ask that all employees wear non-medical masks in the office at 
all times unless they are at their desk and six feet away from other 
employees.  This will help to keep us all safe while we perform our important work in 
the office. 
 
If you are attending a court proceeding remotely in a boardroom and using plexiglass 
protectors, you can remove your mask if you cannot be heard or 
understood.  Otherwise, when working in a boardroom, you must wear your mask. If you 
have questions or concerns, please speak with your supervisor or manager. Refer to 
Health Canada’s infographic and video on masks for information about the correct use 
of face coverings.  
 
We have available for each employee, on a one-time basis only, two reusable non-
medical face masks.  At this time, if you need a mask, please contact your manager. 
For employee protection, once chosen, masks cannot be exchanged.  
 
I hope you all have a safe and healthy Thanksgiving weekend. 
 
Sincerely, 
 
Jonathan 
 

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.c19.ca/
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/health-professionals/national-case-definition.html
https://ca.thrive.health/covid19/en
https://www.iamsick.ca/
https://www.iamsick.ca/
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-safely-use-non-medical-mask-face-covering.html
https://www.canada.ca/en/public-health/services/video/covid-19-wear-non-medical-mask-face-covering-properly.html

