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Colleagues, 
  
Below is an update as of Friday, October 9, 2020 regarding possible suspected cases of 
exposure to COVID-19 at the BCRO. 

Situational Update:  As mentioned, we are taking a very cautious approach. Your 
BCRO Management Team continues to work with the Tiger Team in Ottawa to 
implement Justice Canada’s protocols for possible suspected cases of exposure to 
COVID-19. 

The employees with suspected cases were all working outside of the Business & 
Regulatory area on the 5th floor. Three employees have now been tested. As of this 
morning, the first test has come back negative and we are expecting the results from 
the other two tests over the weekend. I will continue to keep you updated on this 
situation and provide you with operational guidance.  
 
We did a review of this situation to determine who was in the impacted area and such 
individuals were contacted and provided with guidance. 
 
On Tuesday we expect to be back to our regular Phase I operations.  If you need to 
attend the office over the weekend, please speak with your manager before doing so.   
 
Cleaning of the BCRO Office: Enhanced cleaning is done twice daily according to 
Public Services and Procurement Canada enhanced cleaning requirements.  This 
includes cleaning/disinfecting high-touch surfaces in commonly used spaces, and 
surfaces in high traffic areas. We have also provided increased access to hand sanitizer 
and sanitizing wipes/spray. A reminder to always follow a “clean before and after use” 
principle, as well as a clean desk policy to permit surface cleaning and physical distance 
among workstations. 
 
Reminder - Mandatory to Wear Non-Medical Masks at BCRO Worksites: We ask 
that all employees wear non-medical masks in the office at all times unless they are at 
their desk and six feet away from other employees.  This will help to keep us all safe 
while we perform our important work in the office. 
  
If you are attending a court proceeding remotely in a boardroom and using plexiglass 
protectors, you can remove your mask if you cannot be heard or 
understood.  Otherwise, when working in a boardroom, you must wear your mask. If you 
have questions or concerns, please speak with your supervisor or manager. Refer to 
Health Canada’s infographic and video on masks for information about the correct use 
of face coverings.  
  
We have available for each employee, on a one-time basis only, two reusable non-
medical face masks.  At this time, if you need a mask, please contact your manager. 
For employee protection, once chosen, masks cannot be exchanged.  
 
Office Entry App: Please continue to use the Office Entry App as this is one of the 
tools we use to ensure the health and safety of all employees. 

https://www.justice.gc.ca/eng/msgcenter/2020/may-mai/12.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-safely-use-non-medical-mask-face-covering.html
https://www.canada.ca/en/public-health/services/video/covid-19-wear-non-medical-mask-face-covering-properly.html
https://www.justice.gc.ca/eng/cv/admin/csb-dgsm.html#s1
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Self-Monitor Your Health: Please check in with yourself every day, and be sure to 
follow the Government of Canada’s clear direction about when employees should 
quarantine (self-isolate) or isolate. If you have any symptoms of illness, even if mild, 
please stay home and check in with your manager and continue to monitor and assess 
your health. You must be symptom-free for at least 14 days before accessing the 
workplace. More information on general reminders on COVID-19 are provided in ADM 
Bill Kroll’s message here. 

Out of an abundance of caution, we are taking this very cautious approach. If you have 
further questions from the information I have provided, please reach out to your 
manager. Your questions are important and we are committed to ensuring you receive 
information in a timely manner.  

Take Care of Your Mental Health: Please continue to take care of yourselves and your 
colleagues. A reminder that counselling services are available 24/7 through the 
Employee Assistance Program at 1-800-268-7708 or 1-800-567-5803 (TDD). 

At the eve of Thanksgiving, I want to thank you all for your patience and resilience.  We 
are still in this pandemic but getting through it together. Please take some time to rest 
and relax this weekend. Happy Thanksgiving. 
  
Sincerely,  
 
Jonathan 
 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html#self
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html#self
https://www.justice.gc.ca/eng/msgcenter/2020/sept/01.html
https://www.canada.ca/en/government/publicservice/wellness-inclusion-diversity-public-service/employee-assistance-program.html

