
Colleagues, 
 
As a follow up to my last message on Friday, October 12, 2020 regarding three potential 

cases of COVID-19 at BCRO, I am very pleased to advise you that all of these 
potential cases have been confirmed to be negative for COVID-19 and there are 
no other suspected cases. 

 

Employees who are authorized by their managers to work at 840 Howe St. may do so 
as our Phase I operations have resumed. Remote working still remains the preferred 
way for employees to conduct business, where possible.  
 

Below is a quick check list of reminders for you: 
 
 Continue to self-monitor your health for possible symptoms of COVID-19. If you 

have any symptoms of illness, even if mild, please stay home and check in with your 
manager and continue to monitor and assess your health. You must be symptom-

free for at least 14 days before accessing the workplace.  

 Call your health care provider or BC’s public health authority if you become ill and 

follow their instructions.  

 Visit the prevention and risks section of Canada.ca/coronavirus or contact the 

COVID-19 information line at 1-833-784-4397 for more information. 

 Follow a “clean before and after use” principle, as well as a clean desk policy to 

permit surface cleaning and physical distance among workstations. 

 Wear a non-medical mask in the office at all times unless you are at your desk and 

six feet away from other employees. For court proceeding in a boardroom and using 

plexiglass protectors, you can remove your mask if you cannot be heard or 

understood.  Otherwise, when working in a boardroom, you must wear your mask. 

Refer to Health Canada’s infographic and video on masks for information about the 

correct use of face coverings. Contact your manager to receive a non-medical mask. 

 Continue to use the Office Entry App as this is one of the tools we use to ensure 

your health and safety.  

 Continue to take care of yourselves and your colleagues. A reminder that 

counselling services are available 24/7 through the Employee Assistance Program 

at 1-800-268-7708 or 1-800-567-5803 (TDD). 

 
Additional reminders about COVID-19 are provided in ADM Bill Kroll’s message here. 
 
Thank you all for doing your part. We have safety measures in place, and they are 

working well. Prevention remains the key pillar of our strategy. I encourage you to 
continue to direct questions or issues of concern to your immediate 
supervisor/manager. 
 

Sincerely, 
 
Jonathan 

https://www.justice.gc.ca/eng/msgcenter/2020/may-mai/12.html
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https://www.canada.ca/en/public-health/services/video/covid-19-wear-non-medical-mask-face-covering-properly.html
https://www.justice.gc.ca/eng/cv/admin/csb-dgsm.html#s1
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