
Message from Jonathan Chaplan, RDG re: COVID-19 
March 16, 2020 
 

Colleagues, 

Following my email last night, I am writing to provide you with a further update. 

Telework for BCRO Operations: 

Based on the direction from our senior management and Treasury Board of Canada, your BCRO 

Management Team have considered telework for all employees at all work sites, while ensuring 

continued critical government operations and services to the public.  

 

To do this, the BCRO Management team met today to identify positions that are critical to our 

operations and we will be staffing these on a rotational basis.  The remainder of the BCRO office - 

approximately 95% - will be teleworking until further notice. We are continuing in our efforts to provide 

the tools necessary to work remotely. This may take a few days.  

 

You will likely hear more from Bill Kroll in the coming days on important considerations when working 

remotely to help with the demands on the network.  I encourage you all to follow this advice. 

 

Department of Justice issued a Mass Notification to all employees: 

Today the Department of Justice Issued the following notice to all employees: 

 

All employees returning from international travel, including from the United States, are asked to not 

return to the office and to self-isolate for 14 days. Employees who have a fever, cough or difficulty 

breathing are not to enter the workplace. Please contact your manager for further information and 

direction. 

 

Questions? 
 
We have created an employee email address for you.  You can send a message to the BCRO 
Management team’s email  VANBCCOVID19Questions@justice.gc.ca with any questions you may have 
on the COVID-19 situation.  You can of course speak to your manager as well. 
 

Stay Healthy: 

 

Please continue to protect yourself and your family by monitoring for symptoms and relying on 
authoritative, up-to-date information from the Public Health Agency of Canada and your local health 
authority.  Please consider reaching out to the Employee Assistance Program (1-800-268-7708.) if you 
need to. It’s there to support you, it’s anonymous, and it’s available 24/7.  
 

mailto:VANBCCOVID19Questions@justice.gc.ca
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_coronavirus
https://www.canada.ca/en/health-canada/services/environmental-workplace-health/occupational-health-safety/employee-assistance-services/employee-assistance-program.html


Colleagues, once again I want to assure you that your health and safety, as well as your families, is our 
primary concern.  The World Health Organization said, “we are in uncharted territory”.  Yes we are, but I 
know that by supporting each other we will get through this together. 
 
Sincerely, 
 
Jonathan 
 

Jonathan Chaplan 

Regional Director General  
  
 
 


