
 

 
COVID-19 update 

 
 
Good afternoon everyone and Happy New Year! 
 
I hope that all of you had a restful holiday and are settling back in to routines.   
 
Yesterday, the province of Ontario declared a second state of emergency and issued a stay-at-
home order, which takes effect Thursday, January 14 at 12:01 a.m. As COVID-19 continues to 
surge across the country, these measures are necessary to stop further spread of the virus.  
 
The new stay-at-home order requires everyone to remain at home with exceptions for 
essential purposes, such as going to the grocery store or pharmacy, accessing health care 
services, for exercise or for essential work. Childcare services remain open, but elementary 
and secondary school students in southern Ontario will not return to school until at least 
February 10.  
 
Visit Ontario.ca to learn more about the restrictions. We must remain diligent in our efforts 
to flatten the curve once again. Unlike last year, the COVID-19 vaccine is now being rolled 
out, which is already a step in the right direction. 
 
Keep reading below for important work-related updates and I will continue to share 
information with you as it becomes available.  
 
Access to ORO premises  
Given the current situation and in accordance with ADM Bill Kroll’s latest update, access to 
the ORO is restricted to only those employees who perform critical services. If you must 
access the office to provide essential and critical services, complete a request via the Office 
Entry app and speak with your manager to obtain a critical worker letter. You must carry 
a copy of the letter with you all times when travelling to and from the office. 
 
Court appearances 
The Tax Court of Canada has cancelled all in-person court sittings scheduled between 
January 18 and February 12 and some conference calls scheduled to proceed during that 
time may need to be cancelled. Please read this notice for more information about the Tax 
Court. Though all other courts remain open, the restrictions could result in further changes to 
their operations. We will continue to monitor court websites for updates.  
 
Zoom hearings 
If you have an upcoming Federal Court Zoom hearing in one of our boardrooms, you must 
request a SIP address from the Federal Court Registry Officer in order to connect with our 
videoconference equipment. Follow these instructions if you need to connect with a SIP 



address for your next Zoom hearing in one of our boardrooms. Note: It is important to type in 
the SIP address exactly as it appears in order to connect. Contact the Helpdesk (1-877-365-
3375) immediately for help with equipment. 
 
Reminder: Working remotely with Protected Information 
When working remotely with Protected A or B information, we must keep a few security 
considerations in mind to protect sensitive government information. Please visit the COVID-
19 employee resources website for guidelines on removing information from the office 
and working remotely with Protected A and B information. Contact Steven Yaciuk if you 
have questions regarding the security of information. You can also find a helpful infographic 
on secure collaboration for devices and software on the resources site.  
 
This continues to be a time of uncertainty and continued change. I encourage you to keep 
your manager apprised of your situation. If these new or ongoing restrictions affect your 
ability to work, please discuss flexible working arrangements and leave options with your 
manager. 
 
I want to thank you for your constant patience and cooperation. If you are feeling anxious or 
overwhelmed, please reach out to your supervisor, manager or the Employee Assistance 
Program.  
 
Right now, the safest place to be is home. If you do have to go out, whether it be to the 
grocery store, the courtroom, or the office, please be extra vigilant and follow health and 
safety protocols – wash your hands, physically distance, and wear a mask that fits tightly to 
cover the nose, mouth and chin. 
 
Please continue to stay safe and healthy. 
 
Take care,  
 
Carla Lyon 
Regional Director General 
Senior General Counsel 
Ontario Regional Office  
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