
 

 
COVID-19 Update 

 
 
Dear colleagues,  
 
We now know physical distancing measures will remain in effect through April. I want to 
again thank you for your patience and understanding as this situation continues. I know the 
past few weeks have not been easy. I understand many of you face various challenges working 
remotely and I know you are concerned for yourselves and your families. The ORO 
Management Team is grateful for all your efforts. 
 
Yesterday marked the start of the 2020-2021 fiscal year. As expected, processes and 
deadlines have now been adjusted. I encourage you to read Bill Kroll’s Notes about Year-End 
and Cyber Security sent on March 31.  
 
As we continue to plan for the weeks ahead, I want to assure you the ORO Management Team 
is in constant discussion about your workload and wellbeing. If you have concerns about 
either, please reach out to your supervisor or manager immediately.  
 
As promised, we will share updates as they become available. Please see below for the latest.  

Network improvements 
Bandwidth upgrades have resulted in significant network improvements. You can access the 
network via JUSaccess or GCSRA during normal business hours for legal and administrative 
work as needed. If you have a large amount of materials to upload or send, contact your 
manager to make arrangements. Please continue to engage in online training off the network, 
and do not enter PeopleSoft or timekeeping entries at this time, until we are instructed 
otherwise. Remember to always disconnect from the network when not in use.  
 
Training  
Take advantage of the many training courses you can take from home – and this list will grow 
in the coming days. The ORO Learning and Development Committee will share the expanded 
list of training suggestions – including podcasts – shortly, so stay tuned. The Canada School 
of Public Service online courses are also available, including self-paced required training and 
language maintenance tools, through your GCcampus account. The School offers a growing 
suite of resources that will help increase your cultural skills and awareness of indigenous 
issues, as well as the role and responsibilities of the Government of Canada. These courses 
are now available outside the GC network – you can use any internet connection. All courses 
must be approved by your supervisor or manager in advance, but do not need to be submitted 
in PeopleSoft at this time.  
 
 



 
Mental health and wellness 
We do not expect everyone to complete 7.5 hours of work or training daily, if it is not 
possible. Do what you can reasonably do. Remember to take regular breaks and if you are 
feeling isolated, anxious or overwhelmed, there is support. Stay in frequent contact with your 
supervisor or manager and reach out to your colleagues. You can also find helpful 
information and resources on the Mental Health and Wellness page.  
 
Justice COVID-19 resource site  
The Resources for Justice employees: Coronavirus Disease (COVID-19) website remains your 
source for the latest information, guidance documents, FAQs, and resources – and it is 
updated daily. These sections may be of particular interest:  
 

 Teleworking with Protected Information during the COVID-19 Situation 
 Latest court updates 
 On-boarding New Hires 
 Remote Access to Records Operations and Library Services 
 Videoconference and Teleconference Best Practices 

Thank you all once again for staying at home and for your continued cooperation. I truly 
appreciate your dedication and hope that you and your families keep safe and well during this 
time.   
 
We will get through this together.  
 
Sincerely, 
 
Carla Lyon 
Regional Director General 
Senior General Counsel 
Ontario Regional Office  
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