
 

 
COVID-19 update 

 
 
Good afternoon everyone, 
 
It’s hard to believe we’re already in the middle of August! I hope you’ve all had an 
opportunity to take some time off and enjoy the beautiful weather. On behalf of the 
Management Team, I want to thank you for your continued cooperation and patience – I am 
incredibly proud of how far we’ve come together. 
 
I have a few updates and reminders for you this week:   

COVID-19 exposure notification app 
The Government of Canada and Province of Ontario recently announced that COVID Alert, a 
new national mobile app, is now available to Canadians for free download from the App Store 
or Google Play. The app helps notify users if they may have been exposed to someone who 
has tested positive for COVID-19. Use of the app is voluntary and all data provided is securely 
stored and protected, and automatically deleted after 15 days. I encourage everyone to 
download the app to help break the cycle of infection.  

Mandatory training and access to the ORO premises 
All staff must complete the mandatory training on easing workplace restrictions even if you 
do not plan to enter the office any time soon. If you do need to access our premises, speak 
with your manager as soon as you know to ensure you can get approval before your 
required entry date. Once approval is granted, submit your request in the Office Entry App.  
 
Mental health and wellness  
Your wellness is my highest priority and with schools set to reopen, I know many parents are 
having to make difficult decisions for your families. The LifeSpeak total wellness library 
includes a wide range of expert-led mental health training tailored to the workplace. The next 
session, Overcoming Back to School Anxiety, is on Wednesday, August 19 at 12 p.m. To 
access the session, visit LifeSpeak and choose “Access Through Group Account.” The client 
password is “canada”. Please connect to the site using a personal device or when logged 
out of the network.  

I recognize the anxiety you may be experiencing due to the changes and uncertainty ahead. 
During this time, our experiences vary greatly and we each face a unique set of challenges.  I 
encourage everyone to be patient, kind and understanding towards colleagues. 



If you have any concerns or feel overwhelmed at any time, please reach out to your 
supervisor, manager, or the Employee Assistance Program. Most of us continue to work from 
home so it is essential we stay connected and support one another in any way we can. 

Please take care of yourselves and have a wonderful weekend!  

Sincerely,  

Carla Lyon 
Regional Director General 
Senior General Counsel 
Ontario Regional Office  
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