
 

 
COVID-19 update 

 
 
Good afternoon, 
 
I want to echo Chief Financial Officer and Assistant Deputy Minister Bill Kroll’s comments in 
his August 24 email applauding your efforts, understanding and adaptability these past 
several months. We’ve seen so many examples where working remotely has served as a 
catalyst for widespread productivity and increased innovation among many ORO employees 
and teams. You’ve achieved some tremendous results in the face of uncertainty while working 
from home.  

If you haven’t already, I encourage you to read Mr. Kroll’s latest message in which he shared 
important details on Phase 1 of Justice Canada’s easing restrictions plan. I’ve highlighted 
some important details below. 

Guidelines for accessing ORO premises 
Regional guidelines for easing restrictions are now posted on the COVID-19 employee 
resources site. Here are the current guidelines for our building and the ORO:   

 Everyone is required to wear facial coverings in elevators, lobbies, common areas, as 
well as washrooms where physical distancing of 6 ft./ 2 metres cannot be maintained. 

 Maximum 4 people per elevator  
 Flow of traffic inside the lobby is counter clockwise, the north staircase is reserved for 

those traveling upstairs and the south is for those travelling downstairs 
 Signage is used to identify the new smoking area protocol.  

For more information and resources, please read Oxford Properties’ re-opening guidelines:  

 ORO Toronto (120 Adelaide W) – Reopening Office Guide  
o Return to Workplace – Summary  
o Return to Workplace – Visual Guide 

Easing Workplace Restrictions - Infographic 
An infographic illustrating the phases of our department’s plan, including where we are now 
and what comes next is now posted on the COVID-19 employee resources site. As the 
situation continues to evolve, there is no set timeline to work through each phase.  

Office Entry App  
The Office Entry App was recently updated to include several new features: multi-day 
bookings, adding visitors to entry requests, check-in/out, and confirmation of approval. You 



can now find a direct link to the app on the OROnet home page under Popular 
Links.  

Reminder: Download the COVID-19 exposure notification app 
If you haven’t already, consider downloading the COVID Alert app. It can help notify users if 
they may have been exposed to someone who has tested positive for COVID-19 and, in turn, 
help break the cycle of infection. It is available to Canadians for free download from the App 
Store or Google Play. 

I hope everyone has taken some time to rest and recharge over the summer – and if you have 
yet to do so, there’s still plenty of time to take advantage of the warm weather. 
 
Have a wonderful weekend! 

Carla Lyon 
Regional Director General 
Senior General Counsel 
Ontario Regional Office  
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