
 

 
COVID-19 update 

 
 
Good afternoon everyone, 
 
In recent weeks, we have seen the resurgence of COVID-19 across our region and the country. 
I want to take a moment to emphasize the importance of continuing to follow public health 
recommendations. We are at a critical juncture in the spread of COVID-19, so we must 
continue to apply the mitigation strategies that were so effective at containing the rate of 
infection at the beginning of spring and during the height of summer. As we approach the 
Thanksgiving weekend, careful planning is especially important– please think about limiting 
your Thanksgiving dinner to the people you live with. 
 
If you haven’t already, please read Chief Financial Officer and Assistant Deputy Minister Bill 
Kroll’s September 21 email on effective measures to stay safe and secure. Your health and 
wellbeing remain our top priority. As such, I have some important information and 
reminders to share with you today.  
 
Masks 
It is mandatory to wear a mask throughout our offices; this includes in hallways 
and corridors, stairwells, washrooms, and all common areas and work areas. 
You can remove your mask when at your desk if physical distancing protocols are adhered to. 
If you are attending a court proceeding remotely in a boardroom and using plexiglass 
protectors, you can remove your mask if you cannot be heard or understood. Otherwise, 
when working in a boardroom, you must wear your mask. If you have questions or concerns, 
please speak with your supervisor or manager. Refer to Health Canada’s infographic and 
video on masks for information about the correct use of face coverings.  
 
Reusable masks  
We have available for each employee, on a one-time basis only, two reusable non-medical 
face masks that are available for pick-up in the mailroom. For employee protection, once 
chosen, masks cannot be exchanged.  
 
Building evacuation instructions 
We’ve established a new temporary emergency evacuation meeting point due to the reduced 
number of people working on-site. In the event of a building evacuation, everyone is to 
assemble together in front of Toronto City Hall – 100 Queen Street for a head count. If 
the area surrounding Toronto City Hall is inaccessible (for example, due to a police blockade 
or construction), our alternate meeting point is the Fairmont Royal York Hotel – 100 
Front Street West. Contact TORSOFF@justice.gc.ca if you have questions.  
 



 
 
Reminder: Boardroom equipment 
All boardroom equipment (TVs, VC touch panels, telephones, speakers and cameras) must 
remain turned on and connected at all times. Please do not disconnect 
equipment/cables or remove equipment from the boardrooms under any 
circumstances. Counsel and others need equipment intact to ensure they’re able to 
participate in remote hearings, meetings, and other matters on time. Contact the Helpdesk 
(1-877-365-3375) immediately for help with equipment. 

Justice MS Teams Backgrounds  
When representing the Government of Canada in a meeting or court proceeding via MS 
Teams or Zoom, you may use these official backgrounds. You can find the link to the 
backgrounds on the COVID-19 Resources for Justice employees site and via the Coronavirus 
Disease tile on the OROnet home page. It is recommended that you use a solid, neutral 
background for court proceedings. 
 
Reminder: Download the COVID-19 exposure notification app 
If you haven’t already, download the COVID Alert app today. It can help notify users if they 
may have been exposed to someone who has tested positive and, in turn, help break the cycle 
of infection. As cases increase, it is crucial we do our part: the more people use the app, the 
more effective it will be. It is available for free download from the App Store or Google Play. 
 
Although we have been working from home a number of months, I know many of you 
continue to face new challenges in both your personal and professional lives. I want to 
recognize your resilience and thank you for your perseverance as we continue to work 
remotely. If you are feeling overwhelmed or have any concerns about your workload, please 
reach out to your supervisor or manager immediately.  

Stay well and have a wonderful long Thanksgiving weekend! 
 



Carla Lyon 
Regional Director General 
Senior General Counsel 
Ontario Regional Office  
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