
 

 
COVID-19 update 

 
 
Dear colleagues,  
 
I hope you have all been keeping well! It was wonderful to see so many familiar faces at our 
regional awards ceremony last week.  
 
As COVID-19 continues to surge across the country, and with many of us under lockdown 
once again, we must do everything we can to limit further spread of the virus. This includes 
following public health guidelines, downloading the COVID-19 app, continuing to work 
remotely for the foreseeable future, and following Justice protocols when entry to the office is 
necessary.  
 
I have a number of updates and reminders to share with you today. Please keep reading for 
the latest and remember to speak with your manager if you have any concerns or questions. 
 
Boardrooms refitted for remote hearings 
We’ve refitted four of our boardrooms as hearing rooms. You can book the Yonge, Bloor, 
Danforth and Tundra the same way as the other boardrooms. All equipment (TVs, VC 
touch panels, telephones, speakers and cameras) must remain turned on and connected at all 
times. Please do not disconnect cables or remove equipment from the boardrooms under any 
circumstances.  
 
New process for returning files to the office  
Contact your division rep below to arrange for the return of files to the office. The mailroom 
will send you shipping supplies (boxes or envelopes) if needed, and arrange for courier pick 
up at your residence – either Purolator (overnight return) or Starship (same day return). 
Include a memo noting your division and the items being returned. To ensure files can be 
located at all times, you must also track the physical location of files by returning them in 
LEX.  

 Aboriginal: Caitlin Page  
 Immigration: Janet Harry Paul / Brandon Krever / Lisa Levy  
 LEAD: Rachel Perez  

 
Note: Tax files cannot be sent by mail or courier. 
 
Discounted building parking rates  
For a limited time, the building is offering discounted parking rates to its tenants. Visit the 
COVID page on OROnet for prices and details.  
 



Reminder: Access to the ORO premises 
It is mandatory to submit a request for entry through the Office Entry App prior to accessing 
our premises. Speak with your manager as soon as you know you will need to 
come to the office in order to ensure you get approval before your required entry date. 
Once approved, submit your request in the Office Entry App.  
 
Reminder: Masks are mandatory 
It is mandatory to wear a mask throughout our office; this includes in hallways, stairwells, 
washrooms, boardrooms, and all common and work areas. You can remove your mask when 
at your desk if physical distancing protocols are adhered to. If you are attending a court 
proceeding remotely in a boardroom and using plexiglass protectors, you can remove your 
mask only if you cannot be heard or understood. Refer to Health Canada’s infographic and 
video on masks for information about the correct use of face coverings.  
 
Surveys: Take-the-Pulse and National Workplace Accommodations Strategy  
The second Take-the-Pulse survey is now open. Your feedback will help the Department 
understand what is working well, what challenges you face, and what kind of support you 
need. Your needs remain at the centre of our decision-making, and the results of this survey 
will guide and inform our response to the pandemic.  
 
The National Workplace Accommodations Strategy Survey was also recently launched to 
ensure you have the opportunity to reflect on the lessons of the past several months and 
share your needs in a modern workplace beyond the pandemic.  
 
Both surveys take about 10 minutes to complete and are open until December 2 . 
 
Updated guidance: Other Leave with Pay (Code 699) 
Other Leave With Pay (699) is meant to account for time you are unable to work for COVID-
related reasons. Generally, it should be used only after remote or alternate work, or flexible 
work hours, have been considered, and any relevant paid leave has been used first. The 
updated guidance around the use of leave code 699 came into effect November 9. 
 
As the pandemic continues, we are all affected in different ways. I want to emphasize the 
importance of your mental health and wellbeing. Please remember there are a wide range of 
services and supports available, including the 24/7 Employee Assistance Program, the 
flexibilities introduced under the Public Service Health Care Plan, and the mental health 
resource hub. 
 
Finally, please continue to refer to the COVID-19 Resources for Justice employees website on 
a regular basis for latest information. 
 
Take care and have a wonderful weekend! 

Carla Lyon 
Regional Director General 
Senior General Counsel 
Ontario Regional Office  



 

 

 
All messages from the RDG to Ontario Region employees are posted on OROnet.  

 


