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Wan, Lisa

From: Hoffman, Tanya on behalf of Hansen, David

Sent: April 3, 2020 11:20 AM

To: JUS.L EDM Prairies Region All / Région des Prairies - TOUS -  EDM L.JUS

Subject: PRO COVID-19 Update – April 3, 2020

PRO COVID-19 Update – April 3, 2020 

 

Colleagues, 

 

This week is the start of a new fiscal year – one that is obviously unlike any we have ever experienced. Thank you 

for your patience as we adapt our processes to meet the operational challenges posed by the current COVID-19 

pandemic. 

 

1. Reminders – Year-End, Remote Applications, and Teleconferences and Videoconferences 
 

Fiscal Year-End Processes: Several of our fiscal year-end processes have changed, affecting all employees to 

some degree. The changes apply to annual leave attestation, confirmation of leave credits, PMA evaluations, 

and financial activities. Please refer to Bill Kroll’s Update #9 (March 31) for details. 
 

Remote Applications: Please do not download any remote conferencing or instant messaging applications 

such as Zoom and Slack on any Justice device, due to security concerns. If you have installed these types of 

applications on your personal device, remember that any conversations you have on them should be at the 

unclassified level as this means of communication is not protected. 
 

Teleconferences and Videoconferences: Instructions and best practices for teleconferencing from your Justice 

smartphone, and for participating on internally or externally initiated videoconferences can be found here. 

 

2. Employee Wellness – New COVID-19 Wellness News Centre Page 
 

The Wellness team has created a Covid-19 Wellness News Centre page to make it easy for all employees to 

access resources to support mental health. You will find information on how to be alert to signs that an 

employee or a colleague is not doing well in light of the current situation, as well as other resources, such as 

tips for teleworking and for managing staff virtually. If you have questions or require support and/or guidance, 

please contact the Wellness team at wellness_mieux-etre@justice.gc.ca. Your wellness is a priority to us. 

 

3. Prairie Region Office Spaces 
 

Restricted Office Access: All employees must obtain their manager’s approval before they are permitted to 

enter the office. There are no exceptions to this. For everyone’s safety, we are limiting office access to only 

employees who are providing critical services – you will have been told if you fall into this category. For 

everyone else, if you feel you need to go into the office for any reason, please contact your manager. They will 

discuss options with you, including possibly using couriers, to get you what you need. 
 

Revised Cleaning Schedules: All of our offices in the Prairie Region will be on revised cleaning schedules. Note 

that garbage will be collected only from kitchenettes and vacuuming will take place on a monthly basis. These 

changes reflect our current work situation, where nearly all employees are teleworking.  

 

4. Prairie Pipeline 
 

Regular publication of the Prairie Pipeline is being suspended indefinitely as we adjust to our new work 

arrangements. That said, our editors, Corinna Chow and Lisa Wan, are working on a special edition to support 

social connectedness in our region while we are all in self-isolation. They will be reaching out directly to some 
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of you soon to seek your involvement. Please give thoughtful consideration to their request and make every 

effort to participate if you are able. 

 

In the meantime, we will continue to keep you informed of any new developments to our business operations 

through these management team updates. If you have any questions or suggestions, please reach out to your 

manager. 

 

Have a safe and restful weekend. Please remember to practice physical distancing, social connectedness, and self-

care. 

 

The PRO Management Team 
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