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Wan, Lisa

From: Lifeso, Regeena on behalf of Hansen, David

Sent: April 7, 2020 4:11 PM

To: JUS.L EDM Prairies Region All / Région des Prairies - TOUS -  EDM L.JUS

Subject: PRO COVID-19 Update – April 7, 2020

PRO COVID-19 Update – April 7, 2020  

 

Colleagues, 

 

As we enter our fourth week of telework, we are heartened to hear about the efforts some of our teams are making 

to stay connected while still working apart. 

 

For example: 

• The Aboriginal and Tax Legal Services team in Winnipeg has created an online social community to share 

recipes and photos, and is in the process of creating a group playlist. 

• The LP-01s and articling students in Edmonton and Calgary are using a video conferencing application to 

check in on each other and discuss the administrative adjustments of teleworking. The paralegal team in 

Calgary had a video coffee chat with their supervisor. 

• The Regulatory and Public Safety Legal Services team in Edmonton is also using videoconferencing for face-to-

face check-ins, launching a book club, and starting a “Things To Do While Socially Distancing” list. The 

paralegal group is also using a videoconferencing application, while the leadership team continues to have 

regular teleconferences. 

• In Calgary, teams have had teleconferences, Skype for Business message exchanges, video meetings, and a full 

office video check-in. They are also putting together a playlist and will be having a virtual Easter egg hunt this 

weekend. 

• The Regional Director General team is having weekly coffee breaks via a videoconferencing application. 

 

We applaud these types of creative and collaborative initiatives. They demonstrate care and concern for one 

another, and true team spirit in the face of adversity. As a management team, these actions make us incredibly 

proud. 

 

We remain committed to keeping you informed of any new developments to our business operations. Please see 

below for the latest updates. 

 

1. Reminder – PRO COVID-19 Digital Workspace (DW) Page and PRO DW Home Page 

The PRO COVID-19 DW page is updated daily and includes links to court closure information, messages from 

Bill Kroll and the PRO management team, and operational and other helpful information. In addition, the PRO 

DW Home Page has tiles linking to Resources for Justice Employees: Coronavirus Disease (COVID-19), the 

COVID-19 Wellness News Centre, Mental Health@Work, and the Employee Assistance Program (EAP). Check 

these tools regularly for updates.   

 

2. Reminder – Network Access, Timekeeping, and Leave Requests 

As per Bill Kroll’s Update #11 (April 2), all employees can now access the network during peak office hours, 

thanks to a successful upgrade that increased our bandwidth. Please continue to follow these best practices for 

working remotely, including disconnecting from the Virtual Private Network (VPN) whenever you are not 

actively working. 

 

You may also now enter your timekeeping in LEX. Timekeepers and managers should follow the guidelines for 

Timekeeping during COVID-19, which apply as of March 13, 2020 until further notice. Also, please note the 

information regarding the new timekeeping activity “Network Issues.” 
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You may also input or approve leave requests in PeopleSoft and Phoenix. 

 

3. Online Learning Resources 

We recognize that some employees may not be able to work at full capacity under our current work 

arrangements. If you find you have a little more time on your hands than usual, we encourage you to take this 

opportunity to focus on professional development. 

 

Below are a couple of online learning resources to help you get started. Note that you can access both of these 

sites through public networks (i.e. internet). We will highlight additional learning resources in future updates. 

 

• Canada School of Public Service: The Canada School of Public Service (CSPS) offers a variety of online 

training courses for employees at all levels. For example, courses under the Indigenous Learning Series can 

be used to fulfill your mandatory Indigenous Awareness Training requirement. There are also second 

language training and maintenance tools, courses for functional specialists, and more. In order to access 

the training, you’ll need to register for a GCcampus account if you don’t already have one. 

 

• LifeSpeak: LifeSpeak is a digital well-being platform that gives employees and their family members 

around-the-clock access to North America’s leading experts in mental and physical health, financial health, 

family relationships, and professional skills development. You and your family members can access 

LifeSpeak at canada.lifespeak.com. Choose “Access Through Group Account.” The client password is 

“canada.” You will then be prompted to enter the full name of our department – use “Justice Canada.” 

 

Please continue to take care of yourself and your loved ones! 
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