
 
PRO COVID-19 Update – November 26, 2020 
 
Colleagues, 
 
As you know, there has been a resurgence in the number of COVID-19 infections across Canada, 
especially in the Prairie provinces. 
 
Your health and well-being are of paramount concern to us. We must continue to be vigilant and 
follow all public health measures and guidelines. Please refer to your province’s website for the 
latest guidance: Alberta, Saskatchewan, Manitoba. 
 
To help keep our work environments safe, please continue to abide by the following practices: 
 
1. Continue to work remotely 

We strongly encourage all employees to work remotely to the greatest extent possible, 
particularly in light of the current resurgence. This is an essential part of our collective effort to 
“flatten the curve” and beat back the second wave. We appreciate that working remotely has 
been an adjustment for most of you, and we thank you for your flexibility, adaptability, and all 
of your excellent work under this new arrangement. While we are all encouraged to work from 
home as much as possible, we also recognize that working in our offices can be necessary for a 
number of reasons, including mental health. Where that is the case and you do need to enter the 
office, a common commitment to making the workplace safe is essential.  
 

2. Follow all access procedures if you must enter the office 
If you have a need to access the office, please submit your request via the Office Entry App. 
Carefully review and ensure you can positively confirm each of the statements in the attestation 
each time you submit a request in the Office Entry App. 
 
Please do not go into the office if you are unwell in any capacity, and especially if you 
have experienced any of the following symptoms, even if mild, within the last 14 days: 
 new or worsening coughs, shortness of breath, or difficulty breathing; 
 temperature equal to or over 38°C; 
 feeling feverish, chills, fatigue, or weakness; 
 muscle or body aches; 
 new loss of smell or taste; 
 headache; or 
 gastrointestinal symptoms (abdominal pain, diarrhea, vomiting). 
 
Also, check your province’s website (Alberta, Saskatchewan, Manitoba) for its list of 
COVID-19 specific symptoms and do not enter the office if you have experienced any of 
those within the last 14 days. Abide by the most stringent guidelines. 

 
While in the office you must:  
 Wear a non-medical mask at all times, unless you are at your desk or workstation AND are 

six feet away from other employees. 



 
 Wear a non-medical mask while you are in a boardroom for a remote court proceeding. You 

may remove your mask if you cannot be heard or understood, or if directed to do so by the 
court. 

 Maintain physical distancing from others (six feet) at all times. 
 Follow all posted signs and instructions at all times (except in emergencies). 
 Follow the “Clean Before and After Principle.” You must clean equipment and workspaces 

(i.e. workstations, meeting room tables, countertops, photocopiers, shared office supplies, 
kitchenette appliances, cupboards, etc.) before and after each use. 

 Wash your hands frequently with soap and warm water for 20 seconds (at least once per 
hour). 

 Use hand sanitizer when hand washing is not feasible. 
 Consider using the stairs (if you are able) whenever possible to reduce wait times for 

elevators. 
 
These continue to be challenging times for all of us. If you find you are struggling, please reach out 
to a colleague, your manager, or to the services and supports offered through the Employee 
Assistance Program. You can also find a variety of wellness resources on the COVID-19 Wellness 
News Centre and on our PRO Learning and Development page.  

 
Stay safe, stay connected, and stay the course. We are all in this together. 
 

 


